Every Day Is A New Vintage For Meridian Wine Shop

By Garry Scholz
   One of Meridian’s small business success stories is A New Vintage Wine Shop located in the Meridian Crossroads Center shopping mall along Eagle Road. Owned by Ilene Dudunake and her husband, Harry, it has become an icon on the local wine scene. It’s easy to see why. Dudunake’s friendly, outgoing personality immediately makes you feel welcome. Customers are further reassured that she’s a lady who knows and loves wine by her quick and ready wine recommendations.

   “I opened on May 16, 2001, at 11:00 a.m.,” she says with pride. “I’ve enjoyed having this shop every day since. When I unlock the door each morning, I say to myself, ‘Let the day begin!’” But why a wine shop? “I know how much I’ve always enjoyed wine, and I wanted other people to enjoy it, too. I told Harry, ‘We have to do this!’”

   Others in the industry weren’t as optimistic, however. “When I went to one of the distributors and talked to them, one of the guys said, ‘Ilene, you’re crazy!’ And I replied, ‘Why am I crazy? There’s nothing like this out in Meridian. Nothing!’ So, I said, ‘Why not? What do I have to lose?’ I told Harry, ‘What’s the worst thing that can happen? That we lose money?’ Money can be replaced over time, but no one can take away the experiences you have. No one can ever take away my customer service knowledge.” Indeed, it’s key to her success. She knows most of her customers by name and has a loyal following through her wine club and her monthly wine classes. 

   Dudunake knows the wine business because she previously worked for a wine broker for 10 years. “I got to the point where I wanted to do something different,” she remembers, “But I wanted to stay in the business. I talked to some people in the industry who had been wholesalers, and I talked to good friends. I wanted to be on the supplier side of the business, to work directly for a supplier, or a winery, or whatever. But at the time nobody wanted someone living in Boise. I didn’t want to move. My family is here.”

   Thus was born the idea of opening a wine shop. She put together a business plan and took it to one bank after another without success. But Dudunake’s tenacity is one of her core strengths. “I’m an Irish-German girl. The more you tell me no, the more I’m going to try to do it,” she says, laughing. Eventually, the sixth bank she talked to agreed to a business loan. 

   Next came the challenge of what to call the business. Dudunake recalls a conversation she had at the time with her son, Taylor, who’s now 16. “He asked me, “Mom, what are those numbers on the bottles of wine?’ And I said, ‘Well, each year they come out with a new vintage.’ And he looked at me and said, ‘That’s what we can call it!’” Thus was born A New Vintage Wine Shop.

   Dudunake is fiercely proud that next year she’ll celebrate 10 years of success. “I’m still here!” she exclaims. “I’m not going anywhere! There was a lot of blood, sweat, and tears put into this business. Ten years have gone by very fast. It hasn’t always been easy the past couple years. But you know what? If everything you did was easy, then you wouldn’t appreciate it as much. I still love unlocking that door every morning.”

   Another key to Dudunake’s success is sticking to what she knows in regard to wine. “I love California wines. I love the wines I carry from the Northwest. And I love the imports I carry: Australia, Italy, and some French.” Dudunake also was shrewd enough to create a way for people to linger in the shop and taste wine, relax and socialize. “The only way to sell wine is to get it into people’s mouths,” she observes. “So I put a little wine bar inside the shop.” It’s a cozy spot to sit with friends and have a glass from the wine-by-the-glass menu which is surprisingly extensive, offering more choices than some of the regular wine bars throughout the area.   

   Dudunake is confident of the future. She purposefully located her shop in a shopping center with large anchor stores of national chains that draw in a lot of traffic. “I knew (at the time) those anchors would advertise big time. And I knew that they would never go bankrupt.” As a result, shoppers who come to one of the major stores see Dudunake’s shop and stop in out of curiosity. Her customer service skills quickly convert them into regulars who return time and again. An observer would readily agree that A New Vintage Wine Shop will be a success for years to come.  

Breakout quote: “The more you tell me no, the more I’m going to try to do it.”

Information Box:

What: A New Vintage Wine Shop specializing in domestic and imported wines and beer

Where: 1400 N. Eagle Road, #104, Meridian

Hours: Tuesday-Saturday, 11 a.m. – 8 p.m.

Phone: 208-855-9230

Website: www.anewvino.com

